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TO: Board of Directors

FROM: Registration Committee

DATE: December 4, 2023

SUBJECT: 14.1 Registration Policies for Content Review

For Decision L] For Information ] Monitoring Report
Purpose:

To carry out a scheduled content review of registration policies to determine whether any amendments
are necessary.

Background:

To ensure the policies remain relevant and continue to serve the College of Opticians’ needs and
objectives, the Registration Committee implemented a schedule to regularly review the content of
the registration policies.

For Consideration:
The following policies were reviewed in Q4 by the Registration Committee:

1. Internationally Educated Applicant Policy: Amendments to this policy are proposed to
improve readability and comprehension of the policy and to reflect the current assessment
process for internationally educated applicants.

The proposed amendments also outline the next steps for the applicants based on the results of
the initial review and include a new section that provides guidance to applicants who are unable
to provide any of the required documents due to circumstances beyond their control (see
Appendix A).

2. Examination and Upgrading Policy: The aim of the proposed amendments to this policy is to
streamline the current process by outlining the path for exam candidates who made previous
unsuccessful examination attempts as well as those with no previous exam attempts.

The proposed amendments also include detailed steps an exam candidate must take to regain
their eligibility to sit the national examination(s) (see Appendix B).
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3. Retention of Legal and Verifying Documents Policy: Amendments to this policy are proposed to
improve readability and comprehension of the policy and to reflect the current document
submission process for applicants and registrants (see Appendix C).

Public Interest Consideration:

With the public interest in mind, the Registration Committee has invested significant time and
resources into reviewing and improving policies and processes relating to registration. Reviewing the
content of registration policies ensures that they are consistent and effective, and that the College is
up to date with current regulations and regulatory best practices.

Diversity, Equity and Inclusion Considerations:

No concerns from a diversity, equity or inclusion standpoint relating to these policies have been
identified.

Recommendation/Action Required:

That the Board approve the proposed updates to the registration policies discussed above.
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APPENDIX A

REGISTRATION POLICY

Internationally Educated Applicants

An applicant seeking registration as a Registered Optician in Ontario, who completed education related
to opticianry outside of Canada is considered an Internationally Educated Applicant.

To determine whether the applicant’s knowledge and skill level meet the requirements of the core
competencies of the profession, their application and supporting documents will be referred to the
Registration Committee for review.

The Registration Committee uses the Prior Learning and Assessment Recognition (PLAR) process to
assess the applicant’s current level of knowledge and skills as it relates to the practice of opticianry. To
meet the eligibility requirements for PLAR, the applicant must submit documents to support the
following:

1. that their academic credentials are related to the practice of opticianry and have been
assessed against Canadian education standards by a credential evaluation agency approved by
the Registration Committee. Specifically, applicants must undergo a World Education Services
(WES) Course-by-Course Evaluation to determine the equivalency of their opticianry-related
education in terms of Canadian education.

3. professional background and experience related to opticianry, where applicable.

A full list of the documents that applicants must submit with their application is available on the COO
website.

Internationally Educated Applicants
Date Approved: September 20, 2006
Date Last Revised: N/A
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If the applicant is unable to provide any of the required documentation due to circumstances beyond
their control, the Registration Committee may consider accepting alternatives to the required
documentation. An applicant must demonstrate that they have made reasonable attempts and are
unable to access the required documents before acceptable alternative documentation will be
considered.

Upen After the initial review of the application and the supporting documents, urderthe-autherity-of
the-Regulated-Health-Professions-Act199H{RHPA}the-Panelef-the Registration Committee may-direet

the-Registrar-to-do-any-oral-ofthefollowing—will make a decision about whether the applicant is
eligible for the PLAR process:

Those eligible for the PLAR process will be required to undergo a Competency Gap Analysis (CGA), a
multiple-choice computer-based assessment tool designed to assess the applicant’s achieved learning

outcomes against entry-to-practice competencies set out in the National Competencies for Canadian
Opticians.

Applicants who are determined not to be eligible for the PLAR process will be provided with reasons for
not meeting the eligibility requirements including what gaps were identified in the application.

For applicants that proceed to the PLAR process, the Registration Committee will direct the applicant to
do one of the following, based on the outcome of the CGA:

1. Take and pass the National Examinations.

Registration Committee/Internationally Educated Applicants
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2. Complete courses approved by the Registration Committee to bridge the knowledge gaps
identified in the CGA;

3. Complete opticianry education at a Canadian accredited opticianry program.

Registration Committee/Internationally Educated Applicants
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Examination and Upgrading

Examination Requirement

It is a non-exemptible requirement under Section 5 (1) 2. of Ontario Regulation 869/93, that any
applicant for a certificate of registration as a Registered Optician must have,

“achieved a passing mark in each section of the College’s examinations, or must have
successfully completed examinations which are deemed equivalent to the College’s
examinations by the Registration Committee.”

The College of Opticians of Ontario (COO) recognizes the National Asseciatien-Alliance of Canadian
Optician Regulators (NACOR)’s National Examinations as the entry-to-practice examinations. Individuals
must complete both the contact lens and eyeglass examinations in order to qualify for a certificate of
registration as a registered optician in Ontario. The COO assists in the facilitation of the examinations.

Examination Eligibility

The COO determines the eligibility of examination candidates in Ontario. Applicants are deemed to be
eligible for the examination in the following circumstances:

1. Accredited Education Candidates: Upon completion of opticianry training in both contact lenses
and eyeglasses from an accredited educational institution. These candidates must also hold an
active certificate of registration as a registered intern optician with COO.

2. Unaccredited Education Candidates: If exam eligibility is conferred by the Registration
Committee after successful completion of a competency assessment and/or a specified bridging
program. These candidates may obtain certificates of registration as an intern with COO.

3. Candidates Seeking Registration in Other Provinces: Upon confirmation of eligibility by the
applicant’s home province. Examination results will be provided by NACOR to the home
province.

Limits on Eligibility

Examination Candidates are permitted to attempt the National Examinations a maximum of three times
within the three-year period from the time they gain eligibility. After three years, or three attempts,
whichever comes first, a candidate’s certificate of registration as a registered intern optician will be

revoked. Fhesecandidatesshouldreapplyforinternstatus—Afterthreeyes Ccthrooatteras 2

Examination and Upgrading
Date Approved: May 24, 2006
Date Last Revised: May 13, 2014



The following steps must be taken in order for a candidate to once again become eligible to attempt the
National Examinations after three years or three unsuccessful attempts:

1. Eligibility following one or more unsuccessful attempts: Candidates who attempted the
National Examinations one or more times and were unsuccessful, must take the following steps
to be eligible for further attempts:

a. Submit a written request to the College to be reissued a certificate of registration as an
intern optician for the purpose of reattempting the National Examinations. This request
should be submitted to registration@collegeofopticians.ca;

b. Submit an upgrading proposal (together with the required review fee) that outlines the
steps that will be taken by the candidate to address any gaps in knowledge. The
upgrading proposal will be reviewed by the Registration Committee and must be
approved before the candidate can move on to the next step.

c. Complete the upgrading requirements and submit proof of completion to the College.
The upgrading requirements must be completed to the satisfaction of the Registration
Committee.

2. Eligibility following a three-year period (no attempts): Candidates who did not attempt the
National Examinations in the three-year period following the time they first became eligible may
apply to be reissued a certificate of registration by taking the following steps:

a. Submit a written request to the College to be reissued a certificate of registration as an
intern optician for the purpose of attempting the National Examinations. This request
should be submitted to registration@collegeofopticians.ca. The candidate should
include details of any additional training or education relating to opticianry that they
received during the period since they first became eligible to write the National
Examinations.

b. The request will be reviewed by the Registration Committee, who may require the
candidate to complete a Competency Gap Analysis and/or a refresher program. These
requirements must be completed to the satisfaction of the Registration Committee.

Upgrading Proposal Guidelines

The following guidelines apply to candidates who are required to submit an upgrading proposal in order
to reattempt the National Examinations.

1. Upgrading Proposal:
Regs%m%m—@emmt—tee—wheh—een&rst—s—eﬁ An upgradlng proposal isa proposal that outlines the

Registration Committee/Examination and Upgrading
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steps a candidate will undertake to improve their knowledge. The proposal should focus on
areas of the examinations where the candidate was unsuccessful or performed poorly.
Upgrading steps may include mentoring, tutoring and/or upgrading courses offered by an
accredited educational institution. Candidates should identify in their proposal the steps they
propose to take and explain how these steps will address gaps in their knowledge.

2. Upgrading Mentors/Tutors: If an applicant wishes to pursue a tutoring or mentoring
arrangement, the upgrading proposal should be developed by a mentor/tutor selected by the
applicant. An acceptable mentor would be a registered optician or an optometrist in good
standing, with appropriate knowledge, skill and judgement in the subject matter.

3. Upgrading Hours: Regardless of the type of proposal submitted, the Registration Committee
usually expects an applicant to complete a minimum of 100 upgrading hours for each
examination for which the applicant is seeking a supplemental attempt.

4. Contents of Proposal: A suitable upgrading proposal must demonstrate how the proposed
mentoring/tutoring or upgrading courses correlate to the examination areas where the
candidate was previously unsuccessful or where they performed poorly. The proposal should be
sufficiently detailed so that the Registration Committee can determine whether the upgrading
will satisfactorily address the individual’s areas of weakness.

5. Student Registration: If the upgrading proposal is acceptable to the Committee, the applicant
may be provided with the option of registering with COO for a certificate of registration as a
student optician. The Committee will require the applicant to complete the approved upgrading
plan within a specified timeframe.

Completion of Upgrading

The applicant is responsible for submitting acceptable evidence of completion of the upgrading plan
for the Registration Committee’s consideration.

Satisfactory completion of the approved upgrading plan will result in eligibility for one supplemental
examination attempt, only. For the purposes of writing the examination, the Registration
Committee may issue the applicant a certificate of registration as an intern for a period specified by
the Registration Committee. If the applicant opted to register as a student optician while completing
the upgrading proposal, their registration status will automatically be transferred to a registered
intern optician status upon successful completion of the upgrading proposal. by-€00-

Registration Committee/Examination and Upgrading
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ADMINISTRATIVE POLICY

Retention of Legal and Verifying Documents Policy

The College of Opticians of Ontario (COO) may periodically request applicants or registrants to submit
legal or verifying documents. These requests may be made at the time of application for registration or
reinstatement of a certificate of registration, registration renewal, or between renewal periods if there is
a change in status or other circumstances that require the submission of such documents (e-g—ife-

The following are examples of some of the legal and or verifying documents yeu applicants or registrants
may be reguested required to submit to the College:

Legal Documents:

1. Documentation to verify your legal name, such as {e-g—A-notarized-ghetecopy-photocopies of
yeur-current passport;-e«driver's license, or birth certificate (accompanied by a valid

government-issued photo |ID-second-piece-ofidentification-with-yourlegalname-eghealth-
card).

4. Documentation to verify yeur Canadian citizenship or immigration status—{e-g—tH-yeuarea-

Canadian-eitizen, anotarized-photocopy-ofyour Acceptable documents include notarized
photocopies of current Canadian passport, er Canadian eitizenship-card-erbirth certificate,

Canadian citizenship card, or Canadian citizenship certificate. H{-yeu-are-neta-Canadian-
eitizen; Non-Canadian citizens may submit a notarized photocopy of yeurtheir permanent

resident card, or valid work permit or study permit studentvisa}
Verifying Documents:

1. Letter of geed standing from all the regulatory authorities yeu-are the applicant or registrant is
registered with.

2. Documentation to verify English or French language proficiency, such as academic transcript(s) or

standardized test report(s) {e-g—Franseriptoftestresult):

3. Documentation to verify yeur education in opticianry or related field, such as academic

transcript(s) and fesg—t-zhetssspyaiyerayeghsseariienteconinailonscortificate

diploma/degree from yeur an educational institution).
4. Documentation to verify qualifying examinations yeu-have completed in opticianry or related field.
5. Assessment Evaluation report of yyeur academic credentials from World Education Services (WES)

6. Criminal record check reports

When submission of original documents is eriginals-are-required

Retention of Legal and Verifying Documents Policy
Date Approved: February 2, 2012



For verification purposes, COO may require applicants to submit original documents, including legal
documents, academic transcripts, and diplomas/degrees. Other than the documents referred to below,
all other original documents will be returned to the applicant or registrant once they have been verified.

The following original documents will be retained on file indefinitely:
1. Letters of standing from regulatory authorities
2. Standardized test reports
3. Academic Ftranscripts received directly from educational institutions

" ‘ I fin £ I | horiti
5. Assessment Evaluation reports of academic credentials from World Education Service (WES)

6. Criminal record check reports

Inactive, Refused, and Withdrawn Applications

If an application for a certificate of registration remains inactive for a period of one year, the application
file will be closed and the legal and verifying documents will be returned to the applicant within 60 days.

If an applicant is refused registration with COO or decides to withdraw their application, the legal and
verifying documents will be returned to the applicant within 60 days.

Retention of Legal and Verifying Documents Policy
Date Approved: February 2, 2012

10



	2023-12-04 BN Policies for Content Review.as
	Background:
	For Consideration:
	Public Interest Consideration:
	Diversity, Equity and Inclusion Considerations:
	Recommendation/Action Required:

	Draft Internationally Educated Applicant Policy
	registration policy
	Internationally Educated Applicants


	Draft Examination and Upgrading Policy
	registration policy
	Examination and Upgrading


	Draft Retention of Legal and Verifying Documents Policy
	Legal Documents:
	Verifying Documents:
	When submission of original documents is originals are required
	Inactive Applications for Registration




